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Pool Accounting/Exception Feedback (PA/EF) Downloads

Reporting and Feedback System (RFS) 
Pool Accounting Exception Feedback (PA/EF) – Download tab

• Download Exceptions

• Download Liquidations

• Download Summary

• Download 11710A
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Exceptions



Download Exceptions

PA/EF Module

• Login to MyGinnieMae (MGM)

• Select Tools

6

• Select PA/EF for Pool 
Accounting/Exception 
Feedback

• Select Download tab

• Select Download Exceptions



Download Exceptions screen
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Download Exceptions CSV

The above information is ‘test data’ for training.
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Download Exceptions daily.

Save Exceptions CSV file as an Excel file.

This is a ‘live’ download. As exceptions are cleared, they no longer appear. 

Severity is listed column D.

Column F details the exception ‘field’, while column H details the exception ‘message.’

Appendix VI-19 lists the field and exception definitions.

Analyze and correct RFS exceptions per Severity Level requirements.

On the Download Exceptions screen, subservicers may unitize the ‘Download Subserviced Issuers’ check box.

Download Exceptions Tips
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Download Liquidations

PA/EF Module

• Login to MyGinnieMae (MGM)

• Select Tools
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• Select PA/EF for Pool 
Accounting/Exception 
Feedback

• Select Download tab

• Select Download Liquidations



Download Liquidations screen
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Download Liquidations CSV

The above information is ‘test data’ for training.
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This is a ‘live’ download.

Download Liquidations may be generated for a single report period or a date range of up to 24 months.

The Liquidations Download may help you reconcile your internal records.

Liquidation Principal, Liquidation Interest and Liquidation Balance reported in RFS should match your internal 

Liquidation Schedule (11710E). 

The liquidation removal reason code should be the same on the following: RFS, Liquidation Schedule (11710E) and 

Request for Release of Documents (11708).

Ensure the correct liquidation removal reason code is reported.

Liquidation information/removal reasons should NOT be changed after 7 PM Eastern Time on the 4th Business Day.

Download Liquidation Tips

Save Download Liquidation CSV file as an Excel file.
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Download Summary

PA/EF Module

• Login to MyGinnieMae (MGM)

• Select Tools
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• Select PA/EF for Pool 
Accounting/Exception 
Feedback

• Select Download tab

• Select Download Summary



Download Summary screen
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Download Summary CSV

The above information is ‘test data’ for training.



Summary screen
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Download Summary vs. Summary screen

Download Summary
(row 3-6)

Summary screen
(top half)
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Download Summary vs. Summary screen

Summary screen
(bottom half)

Download summary
(row 8-11)
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This is a ‘live’ download.

Download Summary monthly. 

Download Summary may be helpful in reconciling internal records.  

Save Download Summary CSV file as an Excel file.

Download Summary Tips
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Download 11710A

PA/EF Module

• Login to MyGinnieMae (MGM)

• Select Tools
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• Select PA/EF for Pool 
Accounting/Exception 
Feedback

• Select Download tab

• Select Download 11710A



Download Summary screen
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Download 11710A CSV (column A – T)

The above information is ‘test data’ for training.



27

Download 11710A CSV (column U – AK)

The above information is ‘test data’ for training.
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Download 11710A CSV (column AL – BC)

The above information is ‘test data’ for training.
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Download 11710A CSV (column BD – BN)

The above information is ‘test data’ for training.
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View 11710A screen via PA/SF or PA/MF Pool tab

F-V

W-AF

AG-AK

A-E

Each bubble references the column letters on the Download 11710A export.

The above information is ‘test data’ for training.
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View 11710A screen via PA/SF or PA/MF Pool tab (cont.)

AL-AT

AU-AX AY-BA

BB-BN

The above information is ‘test data’ for training.



Download Summary with Download 11710A columns

32

The Summary Download represents the sum of the pool(s) data except for:

• Cell F7: Delinquent Loans Percentage = (sum of W / (sum of F - sum of L))*100 
• Cell K7: DQ2+ = ((sum of Z + sum of AA) / (sum of F - sum of L))*100 
• Cells B13 & C13: Reported and Expected Pools = the count of pools 
• Cell E13: Other Funds = (sum of BB + sum of BD)

The above information is ‘test data’ for training.
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Download 11710A Tips

This is a ‘live’ download. 

Download 11710A has 66 columns.

Sum columns BB and BD for ‘Other Funds’ aka P&I Bank account balance. There is a RFS QRC which details this further.

Ensure ABA/Account numbers are correct.

Useful in month-to-month comparison of pool data. 

Save Download 11710A CSV file as an Excel file.

https://www.ginniemae.gov/issuers/issuer_training/pages/qrcs.aspx


Thank you!
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